The HOME Children’s Shakespeare Festival 2026
Ticket Ordering

To ensure fairness to all schools and to ensure that we only invoice you for the tickets you have had (and
you have received the money for from parents), please follow these procedures to book your tickets.

It is important that your ticket orders are received by FRIDAY 12th JUNE 2026 to ensure that you will
receive the tickets and have time to distribute them before the performance date.

You do not need to order tickets for performing pupils and their supervising staff.

This year, Heather Doona is managing our box office, so in the first instance please contact her via email
at heather@northwestdramaservices.co.uk with any queries, copying in your festival director Sue
Harding (susie23harding@live.co.uk).

RECORDING TICKET ORDERS

To record all ticket orders, we have sent a unique link to your school’s Ticket Order Google Spreadsheet.
Please speak to the teachers taking part this year if you need this, as they can forward it to you. Please
ensure you complete the contact details at the top of the spreadsheet.

BRINGING OTHER CLASSES TO WATCH THE DRESS REHEARSAL

Due to limited audience capacity at HOME, it is unlikely that we can accommodate additional classes to
watch the performance at 2:30pm, but you are very welcome to invite other classes from the school to
watch the dress rehearsal at 12pm. This might be other classes who you anticipate may take part next
year. This offered free of charge. Please email Sue Harding (susie23harding@live.co.uk) to arrange this.

COMPLIMENTARY TICKETS

Each school is allocated 6 complimentary (FREE) tickets. These could be given to members of SLT,
governors or other notable people from the school community. Please add these to your ticket order on
the Google Spreadsheet via the link you have been sent.

PARENT/ CARER TICKETS

You can sell tickets to families and friends of performing pupils for the 2:30pm performance. Tickets for
adults are £3. Accompanying children aged 0-18 are free. Many schools use Parent Pay or a similar portal
to collect ticket money, and price children’s tickets at 1p in order for the system to acknowledge them.

Please add any additional tickets requested to your order and we will let you know by Monday 15 june
whether they can be accommodated (it is unlikely that we will not be able to accommodate everyone
who wants to come).

On the Ticket Order Google Sheet, we will need to know:
1. How many paid adult tickets each pupil has requested

2. How many children they are bringing
*Please note that young children who will be sitting in an adult’s lap do not require a ticket, but
any children who will be sitting in their own seat MUST have a free ticket allocated to them


mailto:heather@northwestdramaservices.co.uk
mailto:susie23harding@live.co.uk
mailto:susie23harding@live.co.uk

3. If there are any accessibility requirements or someone needs a wheelchair space AND if they
require a companion seat (if they are not attending with other family members who have their
own ticket)

SPECIAL NOTES

Ticket Cost: In cases where the ticket fee is anticipated to be a barrier to parents/ carers, North West
Drama will consider covering part/all of the cost. Please email heather@northwestdramaservices.co.uk if
you would like to discuss this.

Online Payment Systems: If you are using online payment systems to take ticket payments, we still need
to know how many free children will be accompanying the adult ticket holders. If it is easier to administer
this, you can charge a fee of 1p for children when payments are made online.

Encouraging Ticket Sales: If you feel that you need to push ticket sales, schools have found that writing to
parents or getting the pupils who are taking part to write invitations to parents and relatives to be
effective. We have provided a template invitation letter on the Hamlet resource page of our website here.
Scroll down to ‘HOME CSFs > ‘HOME CSF26 Ticket Invitation Letter'. This letter requires you to add
specific information for your school where the text is highlighted in red.

RECEIVING TICKETS

The tickets you have ordered will be posted to you on Monday 15th June. Check these carefully and
distribute them according to the bookings you have made.

You will be emailed a letter to send to families along with their tickets so that they know what to expect
from their visit. You can download a copy of this letter from the Hamlet resource page of our website
here. Scroll down to ‘HOME CSFs > '"HOME CSF26 Letter to Send Home with Tickets'.

LATE TICKET REQUESTS

For any ticket requests received after 5pm on Friday 12th June, please record these on the form and take
payment for them. If there are still tickets available, these can be collected from Heather at our collection
desk in the foyer at HOME from half an hour before the performance. If it is too late for you to take
payment for these, Heather can take payment on the day. Please be assured we will do our very best to
ensure that everyone who wants to see the performance is able to do so.

PAYING NORTH WEST DRAMA FOR TICKETS

After the performance we will send you an invoice showing the number of payable tickets ordered.
Please check this carefully and let us know immediately of any discrepancies. If a Purchase Order Number
is needed, please send this as soon as possible.

CONTACT DETAILS

Any questions, please contact Heather Doona, Ticketing Manager:
Email: heather@northwestdramaservices.co.uk Tel: 07745 893398

*We respectfully ask that you don’t share Heather’s phone number with parents/ carers as it is much easier
for her to manage ticket requests via email.
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